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Maintenance and Compliance Declaration

The Merchant undertakes to comply with the following obligations for all bicycles made available for
rental via GoRide:

1. Mandatory Annual Maintenance

e Each bicycle must be inspected and serviced by a qualified professional (certified
workshop or recognized technician) at least once per year.
e Proof of maintenance (invoice or report) must be provided upon request.

2. Pre-Rental Inspection
The Merchant must perform a complete inspection including:

e Structure and mechanics: bolts and screws properly tightened; no excessive play
(steering, pivots, hubs); suspension free of abnormal vibration.

e Brakes: fully functional hydraulic brakes; brake pads not worn beyond 50%.

e Tires: in good condition (free of cracks or bulges), properly inflated, and replaced if wear
exceeds 50%.

3. Safety Commitment and Responsibility

» The bicycle must be in good working condition prior to each rental.

» The Merchant is fully responsible for maintenance and inspection.

« In the event of an incident resulting from a failure to comply with these obligations, the
Merchant may be held liable.

4. GoRide Right of Verification

« GoRide may request proof of maintenance or inspection at any time.

« GoRide may suspend or remove a listing if the condition of the bicycle is deemed non-
compliant.

» GoRide reserves the right to conduct an annual audit of bicycles available on the
platform.
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